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<035> Contact TelePhone Number: 40?.r60-1011 o$f . 0 t013
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Contact Email Address:
ln data line <030>
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<100> Service Quality lmprovement Reportin8

<200> Outage Reporting (voice)

<210> f-fl<- check box if no outages to report
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<300> Unfulfilled Service Requests (volce!

<310> ' Detail on Attempts (voicel

<3Zc}> Unfulfllled Service Requests {broadband)
<330> Detail on Attempts {broadband)

<400> Number of Complaints per 1,000 qystol1gll-UgEsl-
<410> Flxed ffi----------l
<420> Mobile
<430>

<440>

<450>

<500>

Number ofComplaints per 1,000 customers (broadband)

Fixed

Mobile

Service Qualiry Standards & Consumer Protection Rules Compliance

.srotffi
<600> Functionality in Imergeilcy Situations

<SfOrffi
<700> Company Price OtferinEs (voice)

<710> Company Price Offerings (broadband!

<800> Operating Companies and Affillates4
<900> Tribal Land Offerings (Y/N)? q.J
<1000> Volce Services Rate Comparability

<1010> | ..-\ n
<1100> Terrestrial Backhaul (Y/N)? U LJ
<1110>

<1200> Terms and Condition for Llfeline Customers

<2000>

<2005>

<3000>

<3005>
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36902$
<010> StudyArea Code

<020> Prdram Ye

<030> contrctNsfie-PersonusAcshouldeontactregsrd!'lClt{!3!, 'ut* 
oo*ott . *

<035> Contact Number - Numberof in drta line (030> {0?-160-1.011

reslacoxy6c6l lonsrwood , cq$

TO BE (OMPTETED By THE REPORT|NG CARR|ER, tF THE REpOfiTtNG CARRTER lS HLING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification ot Offlcer a5 to lhe Accuracy ol the Oata neport€d for the Annual Reportlng for CAt or LI Reclplentt

{erttfy that I ant an off,c.r ottha rcportlnt (arlar; my rcrponsibtlltlct lnclude rr6urlng the accurncy o{ thr annual repo.tlrS requlrem€f,t! ror unlvsrsal;ervl(e support

,rdpt€rts; an4 to thc bert of lny knowlcdge, thc lnform.tlon tcponld of, thls lorm atrd ltr any .ttachments ls a*urate.

Boderang tdlrclos! LLCurma ot aamnrnE Grnar:

6fAuth.ri?edolficer cERTrFrsD oNLrNtl Dite 1O/01/2013

,rintad name of Authorized ofricer: Jar@s B'lvalz

litlc or msltion of Authorircd officer: cpo

'ehDhone numberof Authorired officer: 319'?4f -d606

;rudv Are. cod. ol Reoortinr carder: 16s025 Fillng oue oate for thlr forn: 10/1!i/2013

pc,rons wilfutty rkisg false st.tEmonts on thlr fo.m can b€ punlshrd by lln€ o. forfeltur urde. th6 Conmunlc.tlori Aqt of 1914, 47 U'5.C' g5 502, 503(bl, or f@ or imprilon,rnt
undllTiUe 18 ofthe unlted stateicode, lS U.s.c. 5 L@1.

10101/2013 P.ge U



P.8o 13

369025<o10> studvAE. Codc

dlls> StudvArua{.m Eoecrang Wlrclerr l,LC

<r2O> Prcflm Ycrr

Muk Lrmart

<t35> contlctlGhohoncNumber-NumbcrofErronldcntmcdlndrtrllnr<030> 407'260-1011

<t!9> CtrtrctEmllAddG3i-Em![AddrctiofmnfrldGnflf,ldlndatallm<O3O> rcgulator]nOcrllongv@d.cm

TO 8E COMPTETCD BYilE RGPORTING CARRIER, IF AN AGEITT IS FIUNG ANNUAT REPIORTS ON I}IE CARRIERS BEHATF:

TO 8E COMPTEIED BY IHE AUTHORIZED AGENT:

Certlflcatlon of Offlcer to Authorlrc .n Atcnt to tllc Annual Rcports tor CAF or U Rcclplentr on Bchslfof Reportlnt Crrrler

csr0fy 0rat Namr ot Agsrtl lr autrorllod to rubmll lh. trom[ton rtporbd on baholt of lho ltpoltng Grrrle. I

Uolrt; .nd, to lft! bcrt ot my tnowl.dgp, th. Eportr rnd d.t prlvldrd lo t E rt|lhorlrad .g.nt l! rcauni..

ilmturo of Authodrcd Otic6r: O.tc:
rrlnEd mms of Authortscd Otf6r:
Ith or ooJtls of Authorled Offlccr:

ItudvAro. Cod! of RoDordnt c.rlen flllnr 0u! 0.b ls thl! brmr
P.mnrwillfullym.tlnafrlESrtlmsnttonthlifomclnbrpunlshldbylhsorforfrliuGctrdrrtheCommunlotlonrA€tofl9t4,47U.tC!550&503(b,,orf,naorlmp8onMt

sndrr Tlth 18 of the unltrd st 16 code, t8 u.s.c. t lml

Certltlc.tlon of Agent Authorlred to Flle Annual R€ports for CAF or U RGclplcnts on Schrlf of Rcportln3 Carrlet

h. drtr trpottad hanln barGd on dilr pmyldcd by th€ rcpo.tln! Clrh4 rnd to tho b*t of my lmowlcdt , th. lnfomauon nport d harah lr lccul.t..

RamrdE Ca rrlar:

L.m of Au$qdr.d Atcni q Employ!! of A8s0g

lSmtsr. of Authorlred Aa.nt or Employ.e of Atrnt: Oila:

dnLd nrm. of AuthorEad Assnt or EmDlov.c of Atsnt:

Ith or potltlon of AlthtrEcd Alcnt or Gmdoye ofAsant

thphon. NmbCr ot Autlprlrsd At nt d Emdqc of A8€nt:

itudvArc! Codc of Rlporung Clnlcr: Flltnr Oua Drta,or thl, fom;

PcEn. wllltlly mldna f.ls nrtrmotr oo thls fom crn bc punldrd by llnc or brfGltun undtr th. ommunlotlom Act of 1934, 47 u.s.C Si so2, gxl(bl, or fln. q am!,.lronrlt undlr TltL
lE ef tlE Unttcd strtrt Codr, lE u.S.C I 1001.

P.!c lt
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FCC Form 481
Section 500 - Service Quality Standards & Consumer Protection Rules Compliance

Under FCC Rules, Section 54.202, an ETC must comply that it will satisff applicable consumer
protection and service quality standards. Boomerang Wireless, LLC dlblaenTouch Wireless

@oomerang) is in compliance with the Cellular Telecommunications and Internet Association's
Consumer Code for Wireless Service.

1. Boomerang discloses rates and terms of service to customers at the time service is initiated.
These same terms and conditions are posted on Boomerang's website at
www.entouchwireless.com.

2. Boomerang provides service availability information on their website at
www.entouchwireless.com.

3. Boomerang makes available contract terms to subscribers when they initiate or change

service. These same terms are available to subscribers during the annual recertification
process as outlined in Commission rules that govern continued subscriber eligibility.

4. Boomerang's Lifeline service can be terminated at any time by either party without an early
termination fee. Service is dependent on continued eligibility in the program,

5. Boomerang provides disclosures, minutes included in Lifeline plans, expiration of plan
minutes, availability of service, and cost for additional minutes in all published Lifeline
advertising materials.

6. Boomerang customers are provided options if they exceed the number of minutes provided
in their Lifeline plan. Customers can purchase standard top up plans at thousands of Iocal
retail establishments and through customer service. Plan descriptions are available on the
company website at www.entouchwireless.com.

7. Boomerang's toll-free customer seryice number is 866488-87L9. Customers can reach
customer service by dialing 6l I from their enTouch phone. Customers can also contact
Boomerang via email at support@entouchwireless.com or by US mail. This information is
provided in the terms of service and on the company website and in all information provided
to subscribers.

8. Boomerang responds to all consumer inquiries and complaints received from government
agencies within 30 days.

9. Boomerang has procedures in place to maintain the privacy of subscriber proprietary
information in accordance with applicable federal and state laws.

10. At service initiation, Boomerang requests that subscribers "Opt In" to receive free
notifications regarding activation status, balance alerts, etc. Customers can also decline to
receive these messages and notices by "Opting Out". If a subscriber chooses to decline free
notifications they will receive only those Lifeline notifications required by the FCC such as

the 30-day non-usage notice, the recertification notices, etc. The customer cannot opt out of
the required FCC notifications.

enTouch Wlreless powered by Boomerong Wireless
P.O. Box 37.Hiowotho, lA. 52233 enTouchwireless.com 866.488.8719
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FCC Form 481
Section 600 - Functionality in Emergency Situations

Under FCC Rutes, an ETC must demonstrate its ability to remain functional in emergency
situations. Since Boomerang Wireless, LLC dlbla enTouch Wireless (Boomerang) is providing
service to its customers through the use of facilities obtained from other carriers, it is able to
provide to its customers the same ability to remain functional in emergency situations as currently
provided by the carriers to their own customers, including access to a reasonable amount of back-up
power to ensure functionality without an extemal power source, re-routing ta{fic around damaged
facilities, and the capability of managing traffic spikes resulting from emergency situations.

Boomerang, along with their underllng carriers, have created back-up systems to ensure
functionality in the event of a loss of power or network functionality. Boomerang's support
facilities are housed in a carrier-class data center with fulty redundant povrer and HVAC, a

conholled temperature and humidity environment, ftre-threat detection and suppression, year-round
critical monitoring, and secure access with biometic security. The facility features redundant
generators and redundant fiber optic connectivity. The data center is a reinforced concrete building
located in a secure area and collocated with the area electrical generation plant. All systems within
the facility are implemented on redundant servers, each with redundant data network and power.
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